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‘Inclusivity, diversity and equal opportunity should be core business values’
The Myanmar Centre for Responsible Business (MCRB) today published a briefing
paper aimed to help companies combat discrimination in hiring practices and in the
workplace. The paper describes discrimination in policy, law and practice against
several groups in Myanmar who are particularly at risk: women; lesbian, gay, bisexual,
and transgender people (LGBT); people living with HIV; people with disabilities; ethnic
minorities; and religious minorities.
All of these groups experience discrimination at the hands of the authorities, from
employers, and in society more generally. Some individuals face discrimination on
multiple grounds, for example women who are members of ethnic minorities, or women
with disabilities.
‘We would like to see all companies combat discrimination and make a
commitment to having inclusivity, diversity and equal opportunity as core
business values”. said Vicky Bowman, MCRB Director.
‘But to combat discrimination effectively, companies need to be aware of the
forms that it takes in Myanmar. While there are some obviously discriminatory
laws still on the statute book, much of the discrimination in Myanmar today is a
matter of societal attitudes, just like it is around the world. That means it may
be ingrained in the way the company, and its workers, go about their jobs’.
‘A manager may not even be aware of something being discriminatory,
particularly when it concerns indirect discrimination. This briefing paper is
intended to raise awareness of where the company might be failing to spot
discrimination, or failing to act on it’.
The paper highlights how companies need to be alert to discrimination in their hiring
practices, and check whether, for example, people living with disabilities able to access
job application forms? Are managers preferring to hire from only their religion or ethnic
minority group? Are job applicants being required to undergo unnecessary HIV tests?
Businesses also need to be aware of potential discrimination in their workplaces. Do
able women with childcare or parent care responsibilities get excluded from
promotion? Have businesses establishing whistleblowing mechanisms so that all
employees can make complaints about bullying confidentially?
Businesses should also consider their products. Does their advertising reinforce
stereotypes about women, gay people, or particular religions? Are their websites
accessible to blind people who use ‘screen readers’?

The paper provides practical recommendations to companies to address these
challenges, including specific recommendations for each high-risk group.
Background
This Briefing Paper is part of a series on cross-cutting issues published by MCRB,
which describe challenges facing businesses and set out detailed recommendations
to them. Others include ‘Indigenous People’s Rights and Business in Myanmar’,
‘Land’, and ‘Children’s Rights and Business’.

MCRB has also addressed discrimination in its sector-wide impact assessments
(SWIAs) on Oil and Gas, Tourism, ICT and Mining. This Briefing Paper draws on the
research findings of the SWIAs.
In June 2017 MCRB held a consultation with representatives from women’s groups,
organizations working on behalf of LGBT people, people living with HIV and
disabilities, and ethnic and religious minorities, in order to reflect their concerns,
suggestions, and recommendations to businesses in the briefing paper.
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